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Digital Certification FAQs

1. How can | access my digital certificates, cards, or DOPs?
e On your Council Connect dashboard, access the “My Certification & DOP” link on the right

My Account Courses/ Exams Learning Path  Online Store  Credential Search  Help

My Dashboard

EEa A Profile Details & My Account Links

Name: Mr. Jonathon James Matthews My Dashboard
My Contact Information
9 My Applications
123 Common Rd My Requesis
Calgary T9h 269 [ Ceremtonsoor]
CANADA Go To Online Training
My Transcripis
My Financial Transactions
Customer number. 240896 My Courses/Exams
SCO No.: 5124511 Change My Password
9 Calgary, AB T9h 2b9 CANADA My Tax Information
[0 780-123-4567
L]

B jjmatthews@omail.como

# Edit Contact Info

e For certificates and cards, scroll down until you see “My Certifications”
e For DOPs, scroll down until you see “My DOP List”
e C(Click on the pdficon to load or print the document

My Account Courses/ Exams Leaming Path  Online Store  Credential Search  Help

My Certification & DOP My Account Menu -

| ¥ My Certifications I [Dexport to Excel
show 10 entries Search:
Certification 4 status Discipline Level Certification Date Renewal Due Date Certificate Card
Fire: Group A Active Fire 2020-04-02 2023-04-02 Renew
IShowing 1 o 1 of 1 entries Previous 1 | Next
v My DoP List_| [Dexport to Excel
Show 10 entries Search:
. poP
Organization DOP Number Discipline Scope Date issued Date terminated Status Certificate
City of Edmonton 9866 Fire Standard 2020-04-02 Active
'Showing 1 to 1 of 1 entries Previous 1 Nexi




2. How can | access my organization’s DOP list?

e On your organization’s Council Connect dashboard, access the “My DOP list” link on the right

My Account  Organization Info

Organization Dashboard

B Details

Name:

NO PHOTO Type:

Customer Number: 240890
Accreditation Number: M124510

Alberta Municipality

Municipality

Warfare Lane
Edmonfon, A 2w3 edr

e Scroll down until you see “My Active DOP list”

e C(Click on the pdficon to load or print the document

< Go Back

& My Account Links

My Orpanization Demograghics
My Ouganization Dashboard

My Audit Report

Accredilation Maslenante

My Account  Organization info  Courses/ Exams  Leaming Path  Online Store  Credential Search  Help
My DOP L'St (Alberta MunICIpallty) Back to My Organization Dashboard My Account Menu ~
* My DOP Applications @Expnn to Excel
Show | 10 [v] entries Search:
SCO Name *  DOP Number $CO Number Diseipline Scope Date issued Status SCO Expire Date
Mo dats availsble in table
Showing 0 fo 0 of 0 entries Previous  Mext
¥ Add DOP
+ My Active DOP List I [Bexpoct to Excel
Show | 10 [v] entries T—"
DOP SCO DOP
SCO Name Number Number Discipline Scope Date issued Status SCO Expire Date Certificate
Mr. Jonathon 0867 124511 Fire Standard 2020-04-01 Active 2023-04-02 Request to Close
James Matthews
Mr. Jonathon 0862 Gas alle} 2020-04-01 Active Request to Close
James Matthews
Mr. Jonathon oEGe Electrical 2ll=} 2020-04-01 Active Request to Close
James Matthews
Mr. Jonathon [ Plumbing IO 2020-04-01 Active Request to Close
James Matthews
Mr. Jonathon 0863 Buikding 2lle} 2020-04-01 Active Request to Close A

3. Why is the Council sending digital certification documents?
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In response to Covid-19, the Council has moved to remote operations and temporarily suspended the

printing and mailing of physical certificates and ID cards. To ensure these changes cause minimal

interruptions to services, the Council has enabled clients to download PDF copies of their Certificates of

Competency, ID Cards, and Designations of Powers.
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What if | don't have a printer?
You can log in to Council Connect and download the card as a PDF and display on any electronic device.

How do I sigh my card?
You do not need to sign your digital card. When the Council is back in the office, we will send you an
physical card which you can sign. At this time your digital card serves as your official ID card.

| would like a hard copy of my certification, when will | receive this?

The Council is operating remotely due to the Covid-19 situation. At this time, no physical copies of
certifications can be issued. Once our office opens, we will mail you physical copies of your certification and
card.

What if | am requested to produce my certification?

You may either provide a printed copy or a PDF on any electronic device. You will have received a letter
from the Administrator of Certification verifying that these digital certifications serve as official
documentation until further notice and must be accepted by the authority having jurisdiction.

What if the authority having jurisdiction does not accept my digital or printed certification?
You will have received a letter from the Administrator of Certification verifying that these digital
certifications serve as official documentation until further notice and must be accepted by the authority
having jurisdiction. If the authority having jurisdictions has questions you can direct them to
certification@safetycodes.ab.ca or call 780.413.0099.

How do | access my card or certificate using iPhone (10S)?
You must log in to Council Connect in your safari browser (copy and paste the link). Accessing Council
Connect via your email app won't allow you to open PDFs of cards and certificates.


mailto:certification@safetycodes.ab.ca
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