
 
 

 

2019 
 

Last updated on:  2019-03-08 Page 1 of 11 

How to Launch an Online Course for the first time 
This tutorial walks you through the steps to find, view and launch online courses that you have 
purchased using Council Connect.  
 
Important information 

• Browser Popups must be allowed before taking an online course for the first time. Refer to the 
section Allowing Browser Popup windows for the type of browser you are using. 

• How you exit an online course after completing a training session is very important. Please refer 
to the very last section in this document How to Exit an Online Course. 

 

Launch an online course 
After logging on to Council Connect you will see the My Dashboard page.  
 

My Dashboard 

 
 
The My Dashboard page shows the online courses that you have purchased.  
 
In this example, four online courses were purchased (items  through ). 
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To take any of these online courses, select Go To Online Training .This action takes you to the 
Learning Center page. 

 
The Learning Center shows a list of your purchased online courses ( through ) and the completion 
state of each course. 
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The completion states for online courses are: 
       Not Started 
       In Progress 
Note: Completed courses will appear on the Completed tab . 

 
To launch an online course select the Launch button  for the course you want to take. 

• In this example, course 100142 will be launched for the first time. 
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Allowing Browser Popup windows 

 
Important information about browser popup windows 

• Online Courses are launched in a browser popup window. 
• This means that the original browser window  that shows the Learning Center stays open but 

moves to the background. 
• A second browser window  opens directly over the first window as a popup window and will 

fill the entire screen. This happens very quickly, so it may not be obvious that two windows are 
now open.  

• The online course will be displayed in the popup or top window. 
Important note 

• Browsers are set up to block popup windows by default. 
• When you try to launch an online course for the first time, expect the browser to prevent the 

popup window from opening.  As a result the online course will not launch. 
• If the course popup window could not be opened, you may see the message below (depending 

on the browser you are using). 
• Select OK to close the message. Follow the steps below to allow popups for Council Connect. 

 



 
 

 

2019 
 

Last updated on:  2019-03-08 Page 5 of 11 

 
 

• Most Internet browsers display a message at the top of the page  that an attempt was made 
to launch a popup.  

• Microsoft browsers (Internet Explorer and Edge) display a message at the bottom of the page 
. 

• The browser typically asks if the popup should be allowed and provides options to choose from. 
 
Allow popup windows 

• When prompted, you must allow popups for the Council Connect site. 
• If you do not allow popups you will be unable to take any Council Connect online courses. 
• Follow the instructions on the following pages to allow popups for the specific browser you are 

using. 
Note 

• Google Chrome is the preferred browser for Safety Codes Council’s online courses. 
• Other browsers may not fully support all the functions of the online courses. 
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Allowing Popups for the Google Chrome browser 
• By default, Chrome blocks popups. 
• When you launch any course for the first time, you will see the message “Content is Running” 

shown below and the page will be grayed out. 

 
• To indicate that a popup window was blocked, the address bar displays a small popup blocked 

icon  on the far right-hand side of the address bar  as shown in the image below.  
 

 
 
Steps to allow popups for the Learning Center 

1. Select the Popup blocked icon . 
2. Select Always allow pop-ups from http://52.60.46.63 .  
3. Select Done.  
4. Reload the browser page using the browser button          or press the F5 key if using a PC 

keyboard. 
5. You should again see the Learning Center page with the list of online courses. 
6. Launch your course. 
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Firefox browser 

• By default, Firefox blocks popups from opening.  
• When a popup is blocked, the yellow popup information bar  is displayed. 

 
Steps to allow popups from the Learning Center 

1. When the popup information bar is displayed, select Options . 
2. From the choices presented, select Allow pop-ups for 52.60.46.63 . 
3. Close the Options page if it is still open.  
4. If you see a blank / white page after allowing popups, close this window. 
5. You should see the Learning Center page. 
6. Launch your course. 
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Internet Explorer 11 (IE) Browser 

• By default, IE blocks popups from opening.  
• When a popup is blocked, the popup information bar is displayed at the bottom of the page . 

 
Steps to allow popups from the Learning Center 

1. When the popup information bar is displayed, select Options for this site . 
2. Select Always allow . 
3. Launch your course. 
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Microsoft Edge Browser 

• By default, Edge blocks popups from opening.  
• When a popup is blocked, the popup information bar is displayed at the bottom of the page . 

 
Steps to allow popups from the Learning Center 

1. When the popup information bar is displayed , select Always allow . 
2. Launch your course. 
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If Popups are allowed, the course will launch when selected on the Learning Center page. 
 
This image above is the Title Page or starting point for the selected online course. All Council Connect 
online courses have a title page similar to this one, so if you can see the title page then you have 
successfully disabled popups. 
 
Note: Once popups have been allowed once, you should be able to take all your Council Connect online 
courses in the future. 
 
 
Important Note 
While busy with an online course, DO NOT use the browser’s Back and Next buttons located at the top 
of the browser window . Use only the navigation controls provided within the course itself. 
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How to Exit an Online Course 
 

 
 

Important information about exiting an online course 
• It is unlikely that you will complete an entire online course in a single session. 
• Whenever you complete an online learning session, it is essential that you select SAVE RESULTS 

AND EXIT  located near the top right-hand corner of the browser window. 
• This important action will save your progress and then automatically close the online course 

window. 
• DO NOT simply close the browser window using the close window button              . If you do 

this, any data related to your progress during this training session will not be recorded. 
• If you saved your results by selecting SAVE RESULTS AND EXIT at the end of your last online 

session, your overall progress and the status of each module will load the next time you resume 
your course. You will be able to continue on from where you left off previously. 

• If you close the browser window at the end of a training session without saving, there will be no 
record of the training that you completed before. 

 

Online Course Functional Overview 
• There is an optional course that has been assigned to you called Online Course Functional 

Overview. 
• It is highly recommended that you review this course before you attempt any of the online 

courses that you have purchased. 
• The course will assist you to get the most out of your online learning experience. 
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