
eSITE Guidelines: Electronic Communications Delivery 
 
This guideline describes how the Safety Codes Council (the “Council”) and/or electronic Business 

Solutions (“eBS”) communicates with registered eSITE users electronically, provides additional detail 

about the Communications we provide you. 

 
Electronic delivery of communications 

You agree and consent to receive electronically all communications, announcements, notices and 

information (collectively, "Communications") that we eBS and/or the Council provide in connection with 

your eSITE account ("Account") and/or your use of our services. 

 
We will provide these Communications to you by posting them in the eSITE Announcements and/or by 

emailing them to you at the primary email address listed in your eSITE Account User Profile. 

 
Updating your contact information 

It is your responsibility to keep your primary email address up to date so that eBS and/or the Council can 

communicate with you electronically. You understand and agree that if we send you an electronic 

Communication but you do not receive it because your primary email address on file is incorrect, out of 

date, blocked by your service provider, or you are otherwise unable to receive electronic Communications, 

eBS/Council will be deemed to have provided the Communication to you. 

 
Please note that if you use a spam filter that blocks or re-routes emails from senders not listed in your 

email address book, you must add us to your email address book so that you will be able to receive the 

Communications we send to you. 

 
You can update your primary email address at any time by logging into eSITE and making the necessary 

changes through the Welcome user menu > My Settings. 

 

 


