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Organization - Request Designation of Powers Closure 

This tutorial walks authorized representatives of accredited organizations through the steps to request 
closure of a Designation of Powers (DOP).   

Note:  The steps authorized representatives of accredited organizations use to request DOP closures in  
in Council Connect are slightly different from the steps individual safety codes officers and permit 
issuers use to request the closure of their own DOPs.  
 

Organization Representative – Close DOP 

Access the Organization Dashboard 

 
1. From the My Dashboard page: 

a. Click the Organization Info tab to access the organization 
 
Note: Only organization contacts that have been set up by the Council will have access to the Organization 
Dashboard. If you need to be granted access submit a request through Help – Contact Us. 
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Navigate to the DOP List 

 
2. Under the organizatin’s My Account links menu: 

a. Click the My DOP List link 

 

Request DOP Closure 

 
3. Locate the desired DOP to close in the My Active DOP List 
4. Click the Request to Close button  
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Review DOP Closure Requests 

 
5. Click Ok to close the request confirmation window.   

Council staff will process the request within 2-3 buiness days.  

 
6. Closure requests will display in the Close DOP Request area.   
7. Once closed,  

a. Both the organization representative and the individual DOP holder will receive email notifications 
advising the DOP has been closed, and 

b. the DOP will display in the My Inactive DOP List area.  

 


