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National Plumbing Code of Canada: Code Update Requirement & Resources 

 

Summary 

The National Plumbing Code of Canada (NPC) 2020 was published on March 28, 2022, and came into 

force on April 1, 2023. All Plumbing Group A safety codes officers are required to pass a short quiz on 

the code changes by January 31, 2024 to maintain their certification.  

 

 

Code Update Requirement 

• Who must complete it:  All Plumbing Group A safety codes officers and applicants* 

• How to fulfill:     Pass an online quiz at 80% or above**   

• Quiz availability date:   May 10, 2023 

• Cost:     $25 per person 

• Due date:     January 31, 2024 (regardless of certification renewal date) 

 

* note to applicants: while you may be certified without completing the requirement until January 2024, the same deadline applies.  

** other courses offered by external providers may be considered equivalent; however, please confirm with us before registering. 

 

How to Complete the Code Update Requirement 

To complete the requirement, you must successfully pass the associated quiz. To help you 

access the quiz as well as the associated training resources, you must register on Council 

Connect: 

• Title: 100253 Plumbing, National Plumbing Code 2020 - Code Update Quiz 

• To register: Search for “Quiz” in the “Course/Exam Name” search box; do not fill in any of the 

other boxes. 

 

Once registered, you will have access to an online course including the following: 

• Webinar Recording: Access to a two-hour recorded webinar presentation on key changes to the 

code, facilitated by Sidney Manning, Provincial Administrator, Plumbing and Gas  

http://www.safetycodes.ab.ca/
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• Quiz: The 20-question quiz is embedded in the online course. You may make multiple attempts 

at passing the quiz; so long as the quiz is completed at 80% or above before January 31, 2024, 

you have fulfilled your code update requirement.  

 

Note that you do not need to notify us when you complete the quiz, as we will have access to this 

information internally. 

 

Additional Resources 

The following resources are available to help Plumbing Group A safety codes officers familiarize 

themselves with the code and pass the code update quiz: 

• Download the full National Plumbing Code of Canada 2020 here. 

• Download the list of changes in the NPC 2020 here.  

 

Continuing Education Credits  

• For accessing the course/recorded webinar and completing the quiz: 5 continuing education 

credits (applied automatically) 

• For viewing the list of changes in the NPC 2020: 1 continuing education credit per hour of self 

study, up to a 3 credit maximum (must be self-reported) 

 

Contact 

Questions regarding this Information Bulletin can be directed to the Certification, Education and 

Training department at certification@safetycodes.ab.ca or 780.413.0099, option 1. 

 

http://www.safetycodes.ab.ca/
https://nrc-publications.canada.ca/eng/view/ft/?id=6e7cabf5-d83e-4efd-9a1c-6515fc7cdc71
https://ebs.safetycodes.ab.ca/documents/webdocs/PI/NPC%20-%202020%20-%203%20Column%20Comparision%20Final.pdf
mailto:certification@safetycodes.ab.ca

