
 
 

 

Page 1 of 9 
Last save date:  2022-11-11 

  

HOW TO: 
Sign In | Change Password | Contact Us 



 
 

 

Page 2 of 9 
Last save date:  2022-11-11 

 
 
 
 
 
 

 

Table of Contents 
 
Sign In       03  
 
Sign Out      04 
 
Forgot / Reset / Change Password   04 
 Forgot Password    05 
 Reset Password     07 
 Change Password    07 
 
Contact Us      08 

  



 
 

 

Page 3 of 9 
Last save date:  2022-11-11 

 

Sign In, Sign Out, Change Your Password, and Contact Us 

This procedure walks you through the steps to sign in, sign out, change your password and contact the 
Council via your eServices account. 

Sign In  

 Go to the Safety Codes Council website https://www.safetycodes.ab.ca/  
 Select the eServices tab to take you to the home page, or alternatively use this link 

https://eservices.safetycodes.ab.ca/  
 Click on the Sign In button located on the left hand menu, or alternatively at the top right corner of 

the page 
a. Note: If you do not have an account, please register by clicking Create an account link on the left hand menu 
b. There is a user guide on how to create new accounts 

 
 Enter your email and password 
 Select sign in  
 This will take you to the dashboard 

https://www.safetycodes.ab.ca/
https://eservices.safetycodes.ab.ca/
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Sign Out  

 From the dashboard page, click on the Sign out button on the top right 
 

 

Forgot Password – Reset Password -  Change Your Password 

There are three ways to change your password: 
1. Option 1-Forgot Password - From the Sign In link on the home page (ONLY if you forgot your 

password) 
2. Option 2- Reset Password - From the Reset Password option on the home page (ONLY if you forgot 

your password) 
3. Option 3-Change Your Password - From the Change Password link within the account  (ONLY if 

you KNOW your password) 
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Option 1-Forgot Password: Sign in (Not logged in) 
 

 Go to the Safety Codes Council website https://www.safetycodes.ab.ca/  
 Select the eServices tab to take you to the home page, or alternatively use this link 

https://eservices.safetycodes.ab.ca/  
 Click on the Sign in button on the left hand menu  
 Click on the Forgot Password link on the page 

 
 

 Enter your email and select verify email 
 

 
 

 An email will be sent to the email address with the security code 
 Enter the security code into the field on the screen 

a. Security code is only valid for 15 minutes. If you copy and paste this code after 15 minutes, it will be invalid, and you 
will need to start the process over, to get a new security code 

b. If you do not receive the security code email, and have checked your junk/spam folders, contact the ITS helpdesk at 
780-413-0099/1.888.413.0099 -  Option 4 

 Select Verify Code 

https://www.safetycodes.ab.ca/
https://eservices.safetycodes.ab.ca/
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 Select a security question and provide the answer 
a. Note: If the wrong answer is entered 3 times, the account will be locked and you will need to contact the Council to 

unlock the account  
 

 
 

 Enter the new password following the password rules 
a. You cannot reuse the same password twice 
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Option 2: Reset Password (Not logged in) 

 
 Go to the Safety Codes Council website https://www.safetycodes.ab.ca/  
 Select the eServices tab to take you to the home page, or alternatively use this link 

https://eservices.safetycodes.ab.ca/  
 Click on the Reset Password link on the left hand menu  

 
 

 Enter your email and select verify email 
 An email will be sent to the email address with the security code 
 Enter the security code into the field on the screen 

a. Security code is only valid for 15 minutes. If you copy and paste this code after 15 minutes, it will be invalid, and you 
will need to start the process over, to get a new security code 

b. If you do not receive the security code email, and have checked your junk/spam folders, contact the ITS helpdesk at 
780-413-0099/1.888.413.0099 -  Option 4 

 Select Verify Code 
 Select a security question and provide the answer 

a. Note: If the wrong answer is entered 3 times, the account will be locked and you will need to contact the Council to 
unlock the account 

 Enter the new password following the password rules 
 
 
Option 3: Change password (Logged in User) 

 
 Go to the Safety Codes Council website https://www.safetycodes.ab.ca/  
 Select the eServices tab to take you to the home page, or alternatively use this link 

https://eservices.safetycodes.ab.ca/  
 Click on the Sign In button on the left hand menu 

a. Note: If you do not have an account, please register by clicking Create an account link on the left hand menu 

https://www.safetycodes.ab.ca/
https://eservices.safetycodes.ab.ca/
https://www.safetycodes.ab.ca/
https://eservices.safetycodes.ab.ca/
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b. There is a user guide on how to create new accounts 

 Enter your email and password 
 Select Sign In  
 This will take you to the dashboard 
 Select the Change Password link on the left hand menu 
 Enter existing password 

a. You cannot reuse the same password twice 

 Enter new password 
 Confirm new password 
 Click Submit 
 Password is now updated, and you will need to login again to continue 

 

 
 

Contact Us 

 Go to the Safety Codes Council website https://www.safetycodes.ab.ca/  
 Select the eServices tab to take you to the home page 
 Click on the Contact link from the left hand menu 
 Fill out the contact form 

a. Your Name: Your name  
b. Your Email: Your email address 
c. Subject: Title of your inquiry 
d. Your Message: Summary of the request/question/comment you need to send to the Council 

 Click Send 
 Alternatively, use one of the contact details provided for; 

a. Address 
b. Phone 
c. Email 
d. support 

 

https://www.safetycodes.ab.ca/
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